
Online Right-of-Way Permit: Excavation/Utility 
You will need to create an account before you can apply for a right-of-way permit online. Once you 
are ready to apply for a excavation/utility right-of-way permit, here are some instructions to help 
you along the way.  

Step 1 

You can go to the portal directly 
at www.cityportal.goshencity.com 
or the link can be found under the 
Developer Resources page.

Step 2 

On the homepage under 
Engineering Permits, select the 
type of right-of-way permit 
application you will need.

There are two types of right-of-
way permits. One for driveways 
and sidewalks, the other is for any 
excavation or utility work. These 
instructions will guide you through 
a driveway/sidewalk permit.

http://www.cityportal.goshencity.com/
http://www.goshenindiana.org/


Step 3 

A text box will pop up with some 
important information you need to 
know before continuing with the 
right-of-way permit application.   

Step 4 

Enter the location by address or 
parcel number of where the 
project will be. Select the land use 
and enter a description of all work 
that will take place.
If there is no particular parcel, 
select an address close to the 
project and list all areas under the 
description.



Step 5

Let us know if the project will 
include any street or sidewalk 
closures as those require approval 
through the Board of Public 
Works.

Estimated start and end dates 
applies to the whole project, not 
just the closure request. 

If you selected bore/cut on the 
previous page, it will ask for 
details.

Step 6

Select yes or no to indicate if 
the right-of-way work is 
related to any of the options.



Congratulations! You have submitted your permit for review. You may follow the review progress, 
respond to messages, pay fees, and upload revisions under ‘Your Items’ on the portal. If you have any 
questions, please contact Tara Hetler at (574) 534-2201 or tarahetler@goshencity.com

Step 7

You will be required to 
upload a site drawing 
before you can submit. The 
drawing does not have to 
be anything professional. It 
could be as simple as an 
aerial photo with markings 
to show the proposed work.
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