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Stormwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 2010

SIECTION 1: FACILITY IDESCRIPTIO~! AND CONTACT i~JFORMATION

Longitude:
85 0 49' 57 "W (degrees, minutes, seconds)

ZIP Code: 46528State: IN

Facility IrlfomlliltiClIl
-- ----- --- ---Name DfFacility~North-WeIlHjla arfdCenlral Garage (WalerDej:farlmenl) ---- - -- -------- --- ---- ---- -- --- -- --- --

Street: 308 N. 5th Street
City: Goshen
County or Similar Subdivision: Elkhart County
Permit Tracking Number: (if covered under aprevious permit)

Latitude:
41 035 ' 23 " N (degrees, minutes, seconds)

Method for determining latitudenongitude: GPS

Is the facility located in Indian Country? No
If yes, name of Reservation, or if not part of aReservation, indicate "not applicable." Not Applicable

Is this facility considered aFederal Facility? No

Estimated area of activity at site exposed to stormwater....: ...:4"".4!.!1..J,(""ac;!!re""sOL) ~ _

Discharge Information-

Does this facility discharge stormwater into an MS4? Yes

If yes, name of MS4 operator: Elkhart County Stormwater Partnership

Name(s) of water(s) that receive stormwater from your facility Rock Run Creek, Great Lakes Basin

Are any of your discharges directly into any segment of an "impaired" water? Yes

If Yes, identify name of the impaired water (and segment, if applicable): Rock Run Creek

Identify the pollutant(s) causing the impairment: E. Coli

For pollutants identified, which do you have reason to believe will be present in your discharge? __

. DNoI:8J Yes

I:8J No

For pollutants identified, which have a completed TMDL? _

Do you discharge into areceiving water designated as a Tier 2 (or Tier 2,5) water?

Are any of your stormwater discharges subject to effluent guidelines? DYes

If Yes, which guidelines apply? -,-- _
Primary SIC Code or 2-lelter Activity Code: _
(refer to Appendix 0 of the 2008 MSGP)

Identify your applicable sector and subsector: _
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·Stonnwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 2010

Carl Gaines (Central Garage)
Address: 308 N. 5th Street
City, State, Zip Code: Goshen, IN, 46528
Telephone Number: (574) 534-
Email address:

1,2 Ccmtact InformatiofilRespol1!silJie Parties

Facility Oper1iltor (s):
Name: Kent Holdren (North Well Field, Quonset Hut)
Address: 308 N. 5th Street
City, State, Zip Code: Goshen, !N, 46528
Telephone Number: (574) 534-5306
Email address:watersewer@goshencitv.com

--·-'·'_''''_'_·"","",C~=·~·· --_.~ .. ,'... . .. ,- ..

Facility Owner (8):
Name: City of Goshen
Address: 202 S. 5th Street
City, State, Zip Code: Goshen, IN, 46528
Telephone Number: (574) 533-9322
Email address:mayor@goshencily.com

swppp Contact:
Name: Dustin Sailor
Telephone number: (574) 534-2201
Email address:dustinsailor@qoshencity.com

1.3 Stormwater Pollution Prevention Team

.~,

Staff Names
Kent Holdren
Carl Gaines

Individual Responsibilities
Water Department, Department Head and on-site supervisor
Central Garage, Department Head and on-site supervisor

1.4 Activities at the Facility

This location is one of iwo well fields that provides treatment for the city's water supply. II also provides
service for the city's vehicle and small motor fleet. There are many vehicles in operation at this site for both
Central Garage and the Well Field. Additionally, due to the nature of the activities at this site, there is a
large store of chemicals and petroleum products that pose arisk to stormwater if mishandled. It is located
next to Rock Run Creek. This site is ahigh risk to stormwater pollution due to the materials that are used
and stored here.

The Quonset Hut property is located (north) adjacent to the well field and Central Garage. It is astaging
area for materials (including soil stockpiles) used in water sewer construction activities. Rock Run Creek
runs between the properties adding to the potential for stormwater contamination. Traditionally the
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" • J_ "-CO"-"-"'-'-' •__,.~ .~_ .-

Quonset Hut property with the Quonset hut itself has been used for storage of equipment, chemicals, oils,
and products that were not being used. Recently it has been generally cleaned out and the chemicals and
oil products moved to a more appropriate facility for adequate storage or disposed of properly. Now the hut
houses afew pieces of equipment that are not used regularly and an assortment of valves and pipes. It
also has atopsoil pile. Additionally the property itself has adebris pile, asphalt bin, a concrete bin, spoil
piles, washed sand pile, processed pile (backfill), limestone, and aconcrete washout that is used for water
and sewer jobs.

SECTION 2: POTENTIAL POLLUTANT SO~RC!ES

2.1 Activity and Associated PolJlJJtants

'Activity Associated Pollutants
Routine maintenance of equipment Petroleum products, cleaning, lubricating products. ,

"

Refueling (small equipment fueled with cans and auxiliary Vehicles/mowers are fueled on-site. ;-,

tanks on trucks for field re-fuellinq)
,

Leaking parked equipment or vehicles Petroleum and lubricating Products

Storage of large quantities of oil, batteries, other chemicals Risk of spill and leakage

Transportation of large quantities of petroleum products, Risk of spill
lubricants, '
Trash Varied, uncovered trash mixes with stormwater

Large quantities of fluoride acid base

Stored excavated materials Sediment, nutrients

Vehicle Washing Phosphorus, other pollutants
Vactor trucks (storage) ECOLI
Cleaning of well detention tanks Iron, sludge, other contaminants

2.2 Spill~ and Leaks

Areas of Site Where Potential Spills/leaks Could Occur

location
North side of properly bordered
by Rock Run Creek making
parking lot asource of potential
contamination.
Central Garage- Large quantities
of materials stored on-site,
various petroleum products,

Description
This site is next to Rock Run Creek. Any spill or leak in the parking
area combined with heavy rainfall could allow it to leak into the creek.
The Vactor truck is stored in the parking lot and could be a source of
E.COLI contamination. Additionally other vehicles parked could leak.
All liquids are contained in secondary containment and stored inside
reducing the possibility for spills and leaks. All pouring and fueling is
also done inside over the concrete floor.
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Stonnwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 2010

fluids, battery storage, etc...
Central Garage

Quonset Hut waler filling stalion

Any spill would enter the sanitary line. This line crosses the creek. If
the line ruptures, there is a potential of oil, fuel, and other materials
entering the creek.
Any leaks or spills of contaminates in this area drains directly to the
creek through the catch basin under the filling station.

Description of Past Spil!slLeaks

Date Description Ollifalls
Unknown There are many discolored spots which indicate leaks Could spill over into the creek.

where the vactors park. Each spot looks like it has No outfalls directly affected.
been there for a long time with newer leaks on top.

Unknown There are many discolored spots in the vehicle and No outfalls directly affected.
equipment storage area. The drains affected are

sanitary but there is a
possibility of contamination in
the creek.

Unknown There are signs of avery recent ai/leak/spill where Could spill over into the creek.
the vaclors park. No outfalls directly affected.

2.3 Non-Stormwater Discharges Documentation

• Date of evaluation: June 30, 2010
• Description of the evaluation criteria used: Conducted an onsite walk thru with that included a

visual Inspection, discussion of points of interest, activities done on site, and improvements that
could be made. Made alist of questions that he had that needed to beanswered for follow-up.

e list of the outfalls or onsite drainage points that were directly observed during the
evaluation: All storm drains were observed to see if there were any materials in them that should
notbe there. The entire north side of the site is a potential drainage point as there are no
.preventative measures against anything entering the creek.

e Different types of non-stormwater discharge(s) and source locations: There is a potential
non-stomlwater discharge along the fence on the north side of the site.

2.4 Sampling Data Sl.9mmary

No samples were taken.
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Stormwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 20 I 0
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SECTION 3: STORMWATE~ CONT~Ol MEASURES

3.1 Minimize ExposlJ.Hre

Most containers found during inspection had adequate secondanJ containment. The Engineering
Department has ordered additional containment to deal with the few remaining items. Materials that have a
potential to spill and contaminate the stormwater should not be placed next to the creek or catch basins,

There are leak spots where the vactors park, The vactors need overhead protection from stormwater run­
off as they are too heavy to be placed inside the building at,this time, Often, vehicles are stored outside
while they are waiting to be worked on, These vehicles are sitting next to the creek and have a very high
potential of leaking fluids into the creek, They should be put in some sort of confined area to prevent this
from happening,

Most items in the buildings have been placed in secondary containment. A couple of additionai safety
cabinets have been ordered to store the remaining paints and solvents. Containers are clearly marked. All
materials that have a potential to spill or leak should be contained.

All of the stormwater drains have been marked with orange paint "drains to streams".

If Central Garageis going to stay at this site, the water department is looking at the possibility of installing
curbing and gutter on the north side of the parking lot that would drain to astonm treatment unit.

3.2 Good Housekeeping

The entire site is organized well, Central Garage is kept very clean and all of the extra parts are labeled
and stored in bins. Keeping the floor clean is apreventative measure against dust generation on vehicles.
All the containers are plainly labeled with the contents. This helps prevent confusion and allows the
employees to act accordingly in the event of aspill, Mostof the large oil containers have secondary
containment.

Vehicles are washed in Central Garage. The wash water drains to the sanitary line instead of the stonm
line.

Extra parts in the Well Field portion are either stored on the ground in nows or labeled on shelves. The
paint cans are organized well and are not spread throughout the building.

Along with the inside of the building, the outside is organized as well. The vehicles that are waiting to be
worked on are always in the same parking area, They are not protected from stormwater however allOWing
leaks to go directly to the asphalt and mix with stormwater. There is good vegetation, on areas that are not
asphalt, west and southeast comers of the property. A couple of the catch basins are located in the
grassed area given them abuffer area for storm f101iv.

The main materials being loaded consist of tools and other items needed for aproject. This can be done
outside if there is no risk of contaminating the storm line. Delivery of oils, petroleum products, and other
fluids are loaded and unloaded indoors.
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StOIIDwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 2010

There is already a Spill Prevention Control and Countermeasures Plan in place. In this plan, there is an
inventory list of the materials that have apotential to spill. These materials are in the Central Garage.

Central Garage currently keeps records of all maintenance being done. Their protocol calls for minimum of
bi-weekly floor cleaning and daily sweeping. An outside checklist should be added to check for will be
leaks (vehicles and containers), trash, dirt accumulation, organization, and overall cleanliness. This should
be done once aweek to ensure nothing accumulates to the point that contamination is at a high risk.

3.3 Maintenance

Much of the equipment in Central Garage is routinely maintained. There did not appear to be any problems
with the equipment during inspection, The equipment in the Well Field is also maintained. The vehicles
from the Well Field do not seem to be as routinely checked, however. There was staining on the ground in
the vehicle and equipment storage area and where the vactors park. The vactor truck is known to leak and
needs to be contained. It is too heavy to go into the garage however, so an alternative plan will need to be
implemented.

Regular sweeping around catch basins should be done as needed to keep sediment out of stonm drain.
There is minimal barrier along the fence on the north side of the site. Sediment and other materials have
the potential to enter the creek at this point. Additional measures should be implemented to prevent
pollutants from entering the creek (Sec. 3.1)..

3.4 Spill Prevention an.d Response

There is already a Spill Prevention Control and Countenmeasures Plan in place. In this plan, there is an
inventory list of the materials that have apotentlal to spill. These materials are in the Central Garage This
plan is regularly updated.

MSDS sheets should be used to detenmine proper disposal, storage and containment methods. Both
Central Garage and the North Well field are being equipped with spill kits to handle larger spills.

3.5 Erosion and Sediment Controls

There really are no signs of erosion on the Well Reid / Central Garage site. There is one hole that had
developed by the fence by the parking lot but that seems to be isolated. The majority of the site is asphalt,
concrete, or well-vegetated grass. These materials help protect against water and vehicle erosion. The
vehicle and equipment storage area has the possibility of containing dirt from the vehicles and general use.
This area should be cleaned at least once every two weeks. This will help prevent the vehicles from
tracking possibly contaminated dirt outside where it has a higher potential to enter the storm system. The
inside of the vehicle storage areas also should be kept regularly swept for the same reason.

There are areas on the Quonset Hut property that need to have better sediment control. The Quonset Hut
is generally contained to the site but with little margin for error. Being next to the creek, it should have a
greater buffer area to isolate it from potentially discharging. The entrance/exit to the property is limestone
and slag. It could be improved to reduce track Qut of gravel materials and sediment. There is a storm drain
iocated directly outside the property that drains to Rock Run Creek.
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Stormwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 20 I0

The north side of the site does not have an adequate barrier to prevent pollutants from entering the creek.
If the Central Garage facility is going to stay on-site, additional protection will needed t6 protect against
leaks combining with runoff. The Water and Sewer Departments do not store vehicles in the parking area
with exception of the vactor trucl( that would then be stored in the Central Garage bay should they be
moved to anew site,

There are storm drains located throughout the site that discharge into Rock Run Creek. There are no storm
drains where Central Garage parks vehicles however.

The Quonset Hut property has had the storage of materials re-arranged in consideration of runoff and
better buffer against discharge into Rock Run Creek.

3.7 Employee Training

Each year employees are required to review astorrnwater training video and areview of their sites SOPs
(standard operating procedures). Additionally this is awellhead protection site and the managers are
involved in on-going training in the protection of this area as apart of protecting the well field.

3.8 Waste, Garbage and Floatable Debris

There is adumpster just to the north of the building. The dumpster sometimes receives unwanted trash
from other sources. It is aconstant managementproblem keeping the dumpsters closed.

3.9 Dust Generation and Vehicle Tracking ofMaterials

There is the potential for build-up of dirt where the trucks are parked in the vehicle storage area. The
trucks could haul the dirt out on the tires or the chasses (Sec. 3.5). This area needs to be swept often to
prevent offsite tracking of materials (Sec. 3.5). There are a lot of discolored areas that indicate leaks. They
mostly appear to be oi/leaks. These spots need to be cleaned up so that the trucks do not track the
materials offsite.

The Quonset Hut property needs to be constantly monitored for track out. A knock off area would help this
greatly.

8
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Stonnwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 20 I°
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SECTION 4: SCHEDULES ,AND PROCEDURES FOR MONITORING

For each type of monitoring, your SWPPP must include adescription of:

1. Sample Location(s). Describe where samples will be collected, including any determination that two or
more oulfalls are substantially identical.

2. Pollutant Parameters to be Sampled. Include a list of the pollutant parameters that will be sampled and
the frequency of sampling for each parameter:

3. Monitoring Schedules. Include the schedule you will follow for monitoring your stormwater discharge,
including where applicable any alternate monitoring periods to be used for facilities in climates with irregular
stormwater runoff (2008 MSGP, Part 6.1.6).

4. Numeric Limitations. List here any pollutant parameters subject to numeric limits (effluent limitations
guidelines), and which oulfalls are SUbject to such limits. Note that numeric limits are only included for
Sectors A, C, D, E, J, K, L, and O.

5. Procedures. Describe procedures you will follow for collecting samples, inclUding responsible staff who will
be involved, logistics for taking and handling samples, laboratory to be used, etc.

Note: It may be helpful to create a table with columns corresponding to # 1- 5above for each type of monitoring you
are required· to conduct. .
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SECTiON 5: iNSPECTiONS

For the routine facility inspections and the comprehensive site inspections to be performed at your site, include a
descrip~on of the following:

o The names ofthe person(s), otlhe positions of the person(s), responsible for inspection:
o The schedules to be used for conducting inspections. Include here any tentative schedule that will be used

for facilities in climates with irregular stormwater runoff discharges (2008 MSGP, Parl4.2.3): and
• Specific areas of the facility to be inspected, including schedules for specific outfalis:

For the guarterly visual assessments to be performed at your site, include a description of the following:

• The names of the person(s), or the positions of the person(s), responsible for inspection:
• The scheduies to be used for conducting inspec~ons. Include here any tenlawe schedule that will be used

for facilities in climates with irregUlar stormwater runoff discharges (2008 MSGP, Part 4.2.3): and
• Specific areas of the facility to be inspected, including schedules for specific oulfalls:

10
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Stonnwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 201a

SECTION 6: SWppp CERTIFICATION

I certify under penalty of law that this document and all attachments were prepared under my direction or
supervision in accordance with a system designed to assure that qualified personnel properly gathered and
evaluated the information submitted. Based on my inquiry of the person or persons who manage the
system, or those persons directly responsible for gathering the information, the information submitted is, to
the best of my knowledge and belief, true, accurate, and complete. I am aware that there are significant
penalties for submitting false information, including the possibility of fine and imprisonment for knowing
violations.

Name: Title:------------- -------------
Signature: Date:

--~------------- -------
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Stonnwater Pollution Prevention Plan (SWPPP)
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SECTION 1: SWPPP MODIFICATIONS
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Storrnwater Pollution Prevention Plan (SWPPP)
North Well Field, Central Garage, Quonset Hut-June 30, 2010

swppp ATTACHMENTS

Attach the following documentation to the SWPPP:

Include acopy of your general location map in Attachment A.

Att~chment B - Site Map

Include acopy of your site map(s) in Attachment B.•

Attachment C- 2008 MSGP

Note: It is helpful to keep aprinted-out copy of the 2008 MSGP so that it is accessible to you for
easy reference. However, you do not need to formally incorporate the entire 2008 MSGP into your
SWPPP. As an alternative, you can include areference to the permit and where it is kept at the
site.

13
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GOSHEN CENTRAL GARAGE
POLICIES & PROCEDIJRES

Daily Operations

e Please be dressed in proper unifonn and be ready to start work after
punching in at the start ofyour shift.

" At the beginning of any shift see the supervisor that is available for your :first
assignment after punching in. (There will be times when a supervisor is not
available please check with the person that is left in charge or the "go to
guy").

.. In the event equipment is not available for REPAIRSIPM's start cleaning the
shop or organizing it, there is always a need for this sort of thing.

.. Complete all PM's before performing repairs this will help in evaluating
equipment/vehicles todetermine what repairs will be done.

.. City employees waiting is acceptable when repairs are needed, however a
full conversation that is keeping you from doing you job is not acceptable.
Repairing equipment/vehicles is #1 priority.

.. There will be opportunities for other employees to finish a task or "pick up
where you left off". Make sure all paper work is up to date and placed in
your slot in the supervisor's office at the end ofyour shift. This makes
things easier in case this situation occurs.

.. Violating or causing unsafe situations will not be tolerated and will be dealt
with accordingly. (no one needs to be injured because we didn't think)

Work O:oderslPaper Work

'" After the job is completed finish any & all necessary paper work for the job,
please include HOURSIMILES, UNIT #, :MECHANIC'S NA:ME and an
PARTSIFLUIDS ETC.... Your work order description should describe
"complaint, cause and correction". Be thorough enough that in 6 months
you can look at the repair order and determine what work/repairs was
performed or problems the unit had at that time. When filling out paper
work tell your supervisor that you are ready for your next assignment.

Page 1
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Before starting your next assignment police your bay sweep it out if
necessary, clear benches and put back any shop tools/equipment used.
Someone else may need to use them and searching the shop will slow
productivity.

'" You win need to punch time clock for each task performed on any job (this
is necessary for time studies). Ifyou don't have an assigned task then put
MISe on time card for non-productive time.

8 After perfonning PM Service have information for supervisor that includes
date last PM was performed and at what HODRSIMlLES when getting
authorization for repairs.

.. Dry service: No dry service shall be performed without a supervisor's
approval.

" PM services are to be completed before getting authorization from
supervisor for repairs.

" When bringing a unit in for repair and it is discovered that a unit is
due for a service or is close to due please perform the PM before
doing the repair. Chances are you will have other repairs after the
serVice and will be in need of other parts. This will be more
productive than having nothing to do while waiting on parts.

.. After being assigned a job/task you need to check the proper slot to
check for any write ups the unit may have for other
repairs/complaints.

.. When a unit is fmished being serviced or diagnosed for any
malfunctions inform the supervisor(s) of any and all repairs/parts
needed for approval. If a repair is not authorized there needs to be a
supervisors initials next to it.

.. If there is any con...fusion about a repair or service PLEASE, PLEASE,
ask or discuss it with a super-riBor.

.. Service stickers are to be replaced after service(s) are completed; this
includes transmission/hydraulic sticker where necessary.

" Reset oil life monitol'S if equipped after service.
.. Take an extra minute to check over the unit after done. Double check

things, comebacks make the shop look bad.
., From time to time units win have parts previously ordered, check with

the supervisor or the "win call" shelf to see if anything is available for
the unit being worked on.

Page 2
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Ii) Ifhelp is needed on a diagnosis, don't guess get help or a second
opinion, once again comebacks should be avoided when possible.

'" After completing a repair/service return keys to proper location in key
box.

e All batteries are to be marked with installation date when being
replaced.

<lJ All tires are to be marked when removed for repairs, where defect is,
what unit # and what repairs are needed. Ifit is junk put it in the
disregard pile (don't leave them lYing around).

Parts

" If circumstances' occur that you need to retrieve your own parts make sure
you mark it on the board or put a note on the supervisor's desk for
replacement, especially if it's the "last one". .

'" Try and order all necessary parts at one time (we understand there will be
circumstances preventing this) such as breakage or not knowing what the job
consist of until disassembly. Please don't waste yours and the person
ordering the parts time by unnecessary or repeated ordering ofparts. Tbis
slows down productivity.

.. If any parts are removed from a unit and deemed reusable on another unit
clearly mark them and ask the supervisor where to store them.

@ When ordering parts fill out a partsrequest and turn it into the supervisor, if
it is set on his desk make sure he is aware ofthis. Ifit's a simple in stock
item such as hardware, fuses, filters, relays, etc. no request is needed for
these sorts of items.

Receiving Part§/Eguipment

" "''hen equipment/vehicles are being dropped off for repair and the operator
needs to explain things, he or she is to be directed to a supervisor. If one is
not available then a central garage employee needs to take care of them.
Ask as many questions as possible about the complaint for which the unit is
being brought in for. Ifnecessary write them down to prevent a "lack of
communication".

.. When parts or equipment are delivered and a supervisor is not available
make sure all packing slips/invoices are clearly marked with unit number
where applicable and make sure office gets original. Do not just sign for

==
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things, if there are several things on the invoice physically check to make
sme they are in the order.

Road Calls

.. When performing a road call make sure the service vehicle you are taking
has sufficient fuel/gas in it, if the compressor will be needed then check it
also.

.. Try to take necessary tools needed for a "one time repair" when possible, try
to avoid urmecessary back and forth trips to the shop. There are times when"
this will be unavoidable but we want your best effort in this situation.

... All tools and used rags need to be removed when returning from a road call.
Don't leave a mess in the truck for someone else to deal with. This includes
used parts wrappers and pop cans etc.

., All supplies used on a road call need to be replenished when used, (fluids,
terminals, aerosols' oil dry etc.) .

.. A safety vest must be worn at all times (NO EXCEPTIONS)

., While operating a city owned vehicle seat belts must be worn.
s When the service vehicle is parked on or near the road way the

emergency/caution lights must be utilized.
.. When dealing with a fellow city employee or a citizen courtesy will be

given. Either on the jobsite or while commuting to and from the job site.

Cleanliness of Shop and Facility

.. Cleaning of the shop is mandatory through out t..~e shift, keepi...'1g benches
free from dirty rags, empty aerosols, hardware, parts etc. when not being
used on projects.

'" After each job/project you need to sweep or clean your bay. Sweep up floor
dry; wipe up grease drippings and clear floor from all debris such as
cardboard and used parts containers and any other left over things from the
job.

.. Scrubbing the floors will be done when deemed necessary by the supervisor.
" All shop tools, service/parts manuals are to be placed back into there proper

place when finished with them. There will always be an opportunity for
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someone else to use them and unnecessary searching will slow productivity
down.

e AU hose/electrical reels are to be cleaned and retracted when not in use.
'" All tanks are to be shut offwhen not in use such as welders, torches and any

equipment that utilizes them. All of these items need to be put in there
proper place when notin use.

e All drain pans (coolant/oil) are to be emptied in all the proper disposals
directly after your specific job is finishe~.

.. All junk parts and scrap metal need to be properly disposed of directly after
your specific job is finished. Do not leave any of this lying on benches,
dispose ofall necessary junk correctly examples: tires, skids, cardboard,
trash etc..

.. . All shop equipment is to be cleaned and properly stored when not in use. If·, _,­
it's a piece of equipment that requires fluid to be filled or drained then you
need to take care oftbis before storing it.

" Please be courteous and not leave equipment/trash for a fellow employee to
take care of.

*It is the intent of these policies and procedures to fully explain any and ali
duties for aU central garage employees. Any and aU poli.cies and. procednres
are subject to change by the Fleet Manager and Snpervisor when essential
needs have to be fulfined to provide service to the City of Goshen.

Page 5



FueUng Procedures

Fueling Procedures
@ Fuel carefully to minimize drips on the ground.

.. No "topping off'

@ Stay at the pump the entire fueling operation. ("Don't walk away!")
.. Locate the emergency shut off switch near the fuel island and use it - if necessary.
" Keep aspill kit at or near each fueling area.
.. Inspect fueling equipment for cracks, leaks corrosion or failure.

locate Storm Drains
" Locate and block any storm drains on site and ensure that any spilled fuel does not

reach drains or waterways.

Fuel Spill Clean Up
" Cleali up spills thoroughly and promptly.
" Always use Dry Methods for cleanup of fuel spills (gas, diesel or kerosene).

1) Spread absorbents ("kitty litter" or loose absorbents, sheets, pillows, pigs, or
socks) on the spill.

2) Sweep up or pick up the absorbed materials to keep them from combining with
stormwater.

" Report any spill greater than 1pint to your Supervisor and Department Head for
documentation in your site's stormwater protection plan. They will contact the
Stormwater Coordinator, (see contact info below.)

Reporting and Clean=up of Large Spills
" Call 9-1-1 for any spill that enters the stormwater or sewer inlets or any spill thaI

cannot be easily or adequately cleaned up with the spill kits in your department. The
Fire Department has additional resources.

.. Also call the stormwater coordinator, Dustin Sailor (Engineering Department). work
534-2201, cell 536-6076, home 537-0183, email: dustinsailor@qoshencity.com .

",



Spill Prevention Information
Control and Countermeasures/or North Well Field and Central Garage

Using the order listed, contact one of the following City of Goshen, North Well

Field and Central Garage personnel if there is 1. an oil (or other toxic fluid)

incident requiring additional assistance or 2. a spil! that has the potential of

becoming an illicit discharge, or 3. a spill that has already discharged from the

facility.

Facility Management Contacts
,

FacilitYPersonhel for Spill· '. OfficeNumber . Cell NumbEd .' ...

~oineNurn~er~ .'
PreventionanCi ~.ontrol

.

,

, . ...:' .' ,. -·'"0 ... '.'" .... ',/.,' " ., ..,' """ ...': ': .:" 0' ,,',

Steve Cripe (Water Production Mgr) (574) 534-5503 (574) 596-0183 (574) 533-1244

Kent Holdren (Superintendent) (574) 534-5701 (574) 361-0097 (574) 533-8358

Carl Gaines (Central Garage (574) 534-2650 (574) 238-5486 (574) 875-7294
Department Head)
Dustin Sailor (Stormwater (574) 534-2201 (574) 536-6076 (574) 537-0183
Superintendent)

Agency Contacts

Emergency Phone Numbers
'.' .

Police-Fire-Medical Emergency 911
Goshen Fire Department (574) 533-7878
Goshen Police Department (574) 533-8661

Elkhart County Sheriff (574) 891-2100
Goshen General Hospital (574) 533-4642

City of Goshen Wastewater Treatment Plant (574) 534-4102
Elkhart County Emergency Coordinator (574) 875-3391

(574) 533-4151 (24hr)

IDEM Emergency Response (888) 233-7745

National Response Center (800) 424~8802





CitY of Goshen
Stormwater Department - Good Housekeeping Training

Core Training wi ExcaI Video

Meeting Participant Sign-in Sheet
July 28, 2010

City Department

204 E. Jefferson Slreet Goshen, IN
Tel: 574·534-2201 Fax: 574-533-8626
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City of Goshen
Stormwater Department - Good Housekeeping Training

Meeting Participant Sign-in Sheet
Topic- Basic Good Housekeeping Video & Discussion ofSite Specific Concerns

July 22, 2010

I

Name (print)
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19. _

City Department

l'Y\o... \ ........:\ -e Y' '" "'- c.,.('

------,,-,LU"'-l.;..JA.~·~iu~·S::::-~~,

UI

NameCSignl
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City of Goshen
Stonnwater Department

204 E. Jefferson S1ree~ Goshen, IN
Tel: 574-534-2201 Fax: 574-533-8626
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City of Goshen
Stormwater Department - Good Housekeeping Training

Meeting Participant Sign-in Sheet
July 22,2010

City Department
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8. ~

17. _

18., _

'. j 19., _

City of Goshen
Stormwater Department

204 E. Jefferson Street, Goshen, IN
Tel: 574·534·2201 Fax: 574.53H626
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City of Goshen
Stormwater Department - Good Housekeeping Training

Meeting Participant Sign-in Sheet
JulY'Ilf,"201O
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17. _
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19. _

City of Goshen
Stonnwaler Department

City Department
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204 E Jefferson SlreeL Goshen, IN
Tel: 574-534-2201 Fax: 574-533-6626
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City of Goshen
Stormwater Department - Good Housekeeping Training

Meeting Participant Sign-in Sheet
July 16,2010

2
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5.9~ t'#~
6.j2~J~
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8., _

9., _

10. _

11., _
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15 .. _

16.. _
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18. _

19., _

City of Goshen
Stormwater Department

City Department

204 E. Jefferson Street, Goshen, IN
Tel: 574·534·2201 Fax 574-533-8626
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[WhO S,ffii%O]
Land Disturbance Contractors

General Contmctors

Commercial Contractors

Ero,ion Control Cootrators

Landscape Contractors

Municipal and County Inspectors

[
Course ]

LOCATION
Life Center
1212 West Plymnuth (State Road 119 )
Goshen, IN 46526

[C°'b'1fE]
Aptil14th,2010

[presente<fJy] .
Greater Elkhart County
Stormwater Partnership

[ coun~eDI=SCRIPTION]
Rules, tools and risks of stormwater and construction

[
Course

INSTRUCTOR]
Jennifer Hildebrand
CPESC, CPSWQ, CESSWI, CISEC
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10:45 am - 11 :00 am ~

~

I
I
~Si

~
9:00 am - 10:00 am I

~
i
~

10:00 am • 10:45 am I

How to protect your site ~

(or city) egainst potential .~
:'~

fines. Whst to do first 11 :00 arn -12:00 am ~

~~

Enforcement Process
War stories
AecentTrends

Clean Water Act
Public Responsibilities
MS4 Responsibilltles
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GOSllen

1'1-11:: t',1/\PLE CIT)'...
December 4, 2010

Dustin K. Sailor, P.E., CPESC, City Utility Engineer
ENGINEERING DEPARTMENT, CITY OF GOSHEN
204 East Jeffer$on Street, Suite 1 • Goshen, IN 46528-3405

Phone (574) 534-2201 • Fax (574) 533-8626. TOO (574) 534-3185
engineering@goshencity.com • www.goshenindianaorg

Indiana Department of Environmental Management
Drinking Water Branch
100 N. Senate Avenue
Indianapolis, IN 46204

Attention: Connie Cousins-Leatherman

RE: CITY OF GOSHEN PHASE 2 WELLHEAD PROTECTION PLAN
RESPONSE TO IDEM COMMENTS
(IN: 2007-0036)

Dear Connie:

Per your request for additional information, the City of Goshen offers the following responses and
attachments.

1) IDEM Comment: The column that is missing from your 5 yr TOT inventory of PCSs is an
"IDEM 10 (or permit #)". These can be found by checking the Environment Folder on
Indiana Map ( at http://inmap.indiana.edu/index.htm) When I checked this listing I found
2 missing VRP sites (NIPSCO 10#6970710 at 312 N 5th St. & 10#6031208 at 315 W.
Washington St.) and at least I LUST (at 310 Steury Ave., FID#7987 &7988). Once you
have these IDs you can search the Department's Virtual File Cabinet (VFC) either by
facility name or FlO and find a lot more specific information about them. The VFC can
be accessed at http://12.186.81.89/Pages/Public/Search.aspx. I also think you may
have some duplicates, but better to have them listed twice than not at all!

City of Goshen Response to Item No.1: The City updated the inventory sheets with the
requested information. The NIPSCo VRP site and Steury Avenue site were added;
however, the Washington Street site was not added because it is located outside the
City's Wellhead Protection boundary.

2) IDEM Comment: Two other columns that would enhance your inventory are: "Owner's
Name" and "Owner's Phone Number". Often these are listed in the IDEM records in the
VFC.

City of Goshen Response to Item NO.2: The City of Goshen updated the inventory
sheets with the requested Owner's Name and Owner's Phone Number.

F:\Current Projects\Welihead Protection Area Issues_2007-0026\Correspondence\LetteUDEM_Phase 2_Comments Response_120310.Doc



Connie Cousins-Leatherman
December 4, 2010
Page 2

3) IDEM Comment: In reviewing this list, I noticed that the Water Department has several
hazardous materials (new and used motor oil, antifreeze) on their property. I think this
contradicts the statement on page 22 that says, "The sanitary setback areas of all
existing wells have been visually surveyed and no significant sources of contamination
have been located within these areas." Even if these materials are stored indoors, they
constitute a potential source of contamination. You explained that the city's
maintenance garage is co-located on this property. As we discussed, since this is the 1
year TOT for your city's water supply, finding another location for these activities should
be a long term goal of this plan. Until then, inspection and maintenance along with spill
prevention and containment are a very high priority for this facility. Specific training of
staff on the importance of these measures and the actions to take in case of a release
should be documented in future updates. There are also records of 3 Underground
tanks at this facility. Please Update the "status" column in your inventory for these
tanks and correct or add to the statement on page 22. As we talked, the city can playa
major role in setting an example for others to remove old tanks that are no longer being
used and in implementing spill prevention programs.

Citv of Goshen Response to Item NO.3: Regarding the first comment the City has
revised page 22 to include the concern about the co-location of the North Well Field and
the City's Central Garage. In the interim, the property is operated under a Spill
Prevention, Control & Countermeasures (SPCC) plan and a Stormwater Pollution
Prevention Plan (SWPPP). As part of the SPCC and SWPPP plans, all potential
contaminates are stored within secondary containment. During the recent inspection of
the City's Central Garage by Reggie Korthals, IDEM's MS4 Coordinator, the City was
found to be maintaining a clean operation that met the requirements of the stormwater
program. Copies of the City's SPCC plan, SWPPP plan, and Reggie's Korthals's recent
inspection are available upon request.

Regarding the second comment the City would like to relocate the Central Garage, but it
is currently working to relocate its Street Department at a significant expense to the
community during very difficult financial times. The new Street Department site is being
laid out to allow expansion for the Central Garage, but that expansion is years off and
out of the direct control of the City Water Utility; therefore, the Water Utility is reluctant
to sets specific goals related to the relocate the Central Garage.

Regarding the third comment the City is aware there is record of 3 underground storage
tanks at the North Water Plant. The North Well Field once housed the City's diesel
powered electric generation plant that later incorporated the City's Street Department
(since relocated). Although the State has record of these tanks still being in place, the
City has no record evidence of this and current staff has no recollection of whether
these tanks still exist or if they were previously removed. What staff does know is there
are no surface vent pipes or other indicators to suggest the tanks are still in place. The
City will make a commitment to investigate the issue further, which will require the
services of a ground-penetrating radar consultant. If tanks are identified, the City will
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take the appropriate measures to have them removed. At this time, the status of the
tanks is "unknown."

4) IDEM Comment: Lastly, per 327 lAC 8-4.1-9(4), we need a sign-in sheet or description
of training that has occurred on wellhead protection areas and first responders since
your Phase I was approved. Either local staff, storm water or Fire Department training
would qualify. I forgot to mention this when we were talking on the phone. Let me know
if you have any questions.

Citv of Goshen Response to Item NO.4: It has not been until recently that the City
utilized sign-in sheets associated with Utility Department training. The sign-in sheets on
record are attached to this correspondence. These sheets are to be inserted behind the
documentation in Exhibit H.

To avoid adding another contact, please continue to direct all correspondence through Kent
Holdren, Water Utility Superintendent, at 574-534-5701.

Sincerely,

CITY OF GOSHEN

Dustin K. Sailor, P.E., CPESC
City Utility Engineer

cc: Mayor Allan Kauffman
Kent Holdren, Water Utility Superintendent
Carl Gaines, Central Garage Superintendent
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